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    Google services will be discontinued on June 3, 2024

      

            
    Google services, including Gmail, will be discontinued on June 3, 2024. Any students who were previously assigned a Gmail account (ending in mail.buffalostate.edu) should ensure all important emails and documents are backed up or transferred to an alternative email provider before the deadline. Alumni addresses ending in alumni.buffalostate.edu and School of Education accounts for Google Classroom functionality will not be impacted by this change. More information



      



              

  
              
    

        		
    	
    


  
  
    



  
    					Information Technology

		              
          
    At SUNY Buffalo State University, the staff who work for Information Technology are passionate about technology, promoting student success, and helping students get ready for the ever-evolving digital workspace of the 21st century. We want our services to simplify the lives of the Buffalo State community and expand opportunities for our students, faculty and staff.



          
          
        
      

      


    


  
  


  
    					IT Help Desk

		              
          
    The IT Help Desk is your point of contact for technical assistance on campus. We have a team of friendly and knowledgeable staff and student employees available to answer questions about Buffalo State's IT services, assist with password issues, and help troubleshoot an array of problems related to using technology on campus.



          
          
        
      

      


    


  
    



  
    					We're Here to Help

		              
          
    IT is dedicated to providing excellent customer service. Whether it’s the computer labs and smart classrooms on campus, licensed software available to academic departments and offices, or the training that introduces students, faculty and staff to it all: Our team works to provide a seamless tech experience, and to quickly resolving problems that arise.
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    Choose from a list of popular service offerings for departments, faculty/staff and students
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                                	I need to request login accounts for new employee
	I need to request a computer for new employee
	I need to request door access for new employee
	I need to request shared drive access for new employee
	I need to have a temp employee's access reactivated
	>> View all services 
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	I need help with technology in a smart classroom
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	I need to have a computer moved
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          For students
        
        
                                	Welcome to Buffalo State!
	I need to update my verification number (for MFA)
	I need login help
	>> View all services
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              ithelpdesk@buffalostate.edu
          

    
              
                    Phone: (716) 878-4357
                  | 
                        Fax: (716) 878-3130
                
Hours: M-T 8:30 am to 7 pm, F 8:30 am to 6 pm
          	 

					https://itportal.buffalostate.edu
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